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Abstract: Health tourism is a significant part of the tourism industry, which combines medical services with travel
and recreation. Bulgaria has a wealth of mineral springs and balneological resorts.

The possibilities for treatment and rehabilitation, together with the rich cultural heritage and beautiful natural
landmarks, attract many foreign tourists. The main challenges facing health tourism in Bulgaria include:

- competition;

- marketing and advertising;

- quality of services;

- regulation and certification.

The aim of this study is to determine the extent to which health service users are familiar with the opportunities for
health tourism in Bulgaria.

A study was conducted based on data from 182 responses to an online survey with a web-based form. Data
collection was carried out in the period January - March 2025. A statistical method was used to process the collected
data.

The results of the study show that more than half of the respondents are fully or partially familiar with the various
branches of health tourism. However, nearly 74% of the survey participants would take part in an information
campaign about the opportunities offered by health tourism in Bulgaria. Over 96% of respondents are of the opinion
that Bulgarian tourism needs better advertising internationally.

Conclusion: Health tourism in Bulgaria has the potential to develop dynamically and sustainably, as a combination
of tradition, modern technologies and natural resources. With the advancement of technology and the development
of social networks, Bulgaria has the potential to attract many international tourists through its unique springs,
balneological resorts and natural landmarks. Investments in infrastructure and marketing, as well as improving the
quality of services, can help establish Bulgaria as a leading destination for health tourism.

As a recommendation to the responsible institutions, the need for better information for service users and advertising
of the resources available to our country, both domestically and internationally, can be noted.
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Pesome: 3ppaBHMAT Typu3bM MpeACTaBIsABA 3HAYMMa 4acT OT TypUCTHUYECKaTa HHIYCTPUS, KOSITO ChUeTaBa
MEIUIMHCKH YCIYyTd C NbTyBaHE M OTAWMX. bbarapus pasmonara ¢ ©OorarcTBoO OT MHHEpaJHM W3BOPH U
0aJHEONIOTUYHH KypPOPTH.

Bp3MoxHOCTHTE 32 JIeUeHHe M pexabumiInTanus, 3aeHO ¢ 00raToTo KyITYpHO HAacieJCTBO W KPAaCHBUTE IPUPOIHU
3a0€JIeKUTETHOCTH TIPUBIMYAT MHOXKECTBO UY)KAECTpaHHM TypucTH. OCHOBHHUTE IPEIU3BHUKATEJICTBA IIpE]
3[paBHUS TYpU3bM B BBJITapus BKIIIOYBAT:

- KOHKYPEHIIVS;

- MAapKETHHT U peKJIama;

- Ka4eCTBO Ha YCIIyTHUTE;

- perymanus u CepTUQUKAIINS.
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LlenTa Ha HACTOAIIOTO W3CJIC/BAaHE € Jla C€ YCTAaHOBM 10 KaKBa CTENEH MOTPEOUTENHMTE Ha 3JpaBHH YCIYTH ca
3aI03HaTH ¢ Bb3MOXKHOCTHTE 3a 3[[paBeH Typu3bM B bbarapusi.

IIpoBeneno e mpoyuBaHe, OazupaHo Ha maHHH oT 182 oTroBopa Ha OHIalH-aHKeTa ¢ yeO-OazmpaH (GopMyssp.
CwOupaHeTo Ha JaHHH € HaIpaBEHO B Iepuona sHyapu — MapT 2025 rognHa. M3M0M3BaH € CTaTUCTUYIECKH METO 3a
00paboTka Ha CHOpaHUTE JaHHU.

Pesynrarure OT mpoydyBaHETO, MOKA3BaT, Ye IOBEYEC OT IIOJOBHHATA AHKETUPAHW Ca HAITBJIHO WIM YaCTHIHO
3aIl03HATH C Pa3INYHUTE KIOHOBE Ha 37IpaBHUS TypH3bM. Bbrpeku ToBa 61130 74% OT ydacTHHIUTE B IPOYYBAHETO
Ovxa B3enH ydacTue B HHGOpMaNMOHHA KaMIIaHUS OTHOCHO Bb3MO)KHOCTHTE, KOUTO NpEJIara 3IpaBHUAT TypH3bM B
Bwirapus. Hag 96% ot ankeTupaHuTe ca Ha MHEHHUE, Y€ OBIrapcKHAT TYPU3bM UMa HYXKJa OT 1Mo-7100pa pekiaMa B
MEXAYHapOJICH IIaH.

3akJouenne: 31paBHUST TypU3bM B bbirapus nmMa Bb3MOXKHOCTTA J1a C€ pa3BUBa JUHAMHYHO U YCTOWYMBO, KAaTO
ChYETaHHE MEXIY TPaAWIMs, MOAEPHU TEXHOJOTMH W NpUpOAHM pecypcu. C HampenBaHe Ha TEXHOJOTMUTE U
Pa3BUTHETO Ha COLMAJHUTE MpPEXU bbirapus uMma moTeHIHMal J1a IpHUBICYe MHOXKECTBO MEXIYyHApOIHU TYPUCTH
Ype3 CBOMTE YHUKAJIHH H3BOPH, OaJHEOJOTMYHM KYpOpTH M NPUPOJHU 3albenexuTenHocTd. VHBecTMnuuTe B
nH}pacTpyKTypa M MapKeTHHI, KakTO M MOAOOPSBAaHETO Ha KadeCTBOTO HA YCIYIHTE, MOTraT Ja IOMOTHAT 3a
YTBBpKJaBaHe Ha bbirapus kato Bozea JECTHHAIMS 32 3APABEH TYPU3bM.

Karo mnpemoppka KbM OTTOBOPHHTE MHCTUTYIIMM MOXE Jia Cc€ OTOeNe)XH HEoOXOoOMMOCTTa OT mo-mobpa
nH(GOPMHUPAHOCT Ha MOTPEOUTENNTE Ha YCIYTH U peKilaMa Ha PECypCHTe, ¢ KONTO pa3NoJsiara Hamlata CTpaHa, KakTo
Y Hac, Taka ¥ B MEXTyHapOJEH IJIaH.

KoarouoBu aymu: 31paBeH TypHU3bM, MUHEPAIHN H3BOPH, JICYCHHE, KyITYpPHO Hacle[cTBO, bbiarapus

1. BBBEAEHUE

30paBHUAT TYpU3bM IPEACTABIsBA Ba)KEH CETMEHT OT DIOOAIHHS TYpHUCTHYECKH CEKTOp, KOMTO B MOCIEIHHUTE
TOIMHHU JEMOHCTPUpA 3HAYUTENEH PBCT. bearapus mpeasara MHOXECTBO BB3MOXKHOCTU 32 METUIMHCKH, CHa U
pexabUIUTAIIMOHHH YCIYT'H, KOUTO IPUBJINYAT HE caMO OBJITapcky, HO M MEXIyHapOAHHU TypUCTH.

30paBHUAT TYpHU3bM O0XBaIlla PA3INYHHU YCIYTH, CBBP3aHH C MEIUIIMHCKO JICICHHE, PEXaOMIUTAINS U OTIHUX.

B Bbwarapus MoxeM J1a pasrpaHHYNM CISTHATE OCHOBHHU KaTETOPUH 3[]paBEH TypH3bM:

- MeOUYUHCKY mypu3bM: TAIUCHTH, KOUTO THPCAT JICUCHNE Ha cnenn(UIHM 3a00NIIBaHUS, YECTO B OONACTH KaTo
CTOMATOJIOT U1, XUPYPIUsl, PETIPOLYKTHBHA MEANIIMHA W OPTOIIC VS

- cna mypu3vm: W3ION3BAa €CTECTBEHHM NPHPOIHHM PECYPCH KaTo MUHEPATHHM BOIM, NMpEIJIaraiiy pesakcanus U
MPOPUIAKTHKA;

- pexabunumayuonen mypusvm. CIELUAIU3UPAHU YCIYTW 3a Bb3CTAHOBSIBAHE Clie[ ONEpalyd WIM JIeYeHHEe Ha
XPOHUYHH 3a00IIBaHUS.

Briirapus pasnonara ¢ ©300uiIMe OT MUHEPAIHU U3BOPHU, TEPMAJIHU BOAW U NPUPOJHU PECYPCH, KOUTO MOIIIOMAarat
Pa3BUTHETO HA CIIa ¥ PEXaOMINTALMOHEH TYPU3bM.

MpuHepalHUTe BOAM B CTpaHaTa ca pPa3IHUYHU [0 TeMIepaTypa, HMPOM3XOA M XHMHUYEH ChCTaB, KOETO IPaBH
Pa3HO00pa3ueTo 0COOEHO rOJISIMO.

B crpanara ca xapTorpadupann CTOTHI MUHEPAIHH U3BOPU. MHOTO OT TSX ca M3MOJI3BAaHHM 3a JiedeOHH JIeHHOCTH
olle OT JPEeBHOCTTA. [0isiMa 94acT OT Hal-U3BECTHUTE PUMCKH TEPMH M TYpCKH OaHM B HAllM JHU Ca W3BECTHHU
OamHeoNeueOHN KypOpTHH IeHTpoBe. Hskon ot Haif-momynspHuTe ca: Bemuarpan, Bepmen, Bapaa, Kroctenam,
ITaBen 6ans, CaHgaHCKH.

CoBpemennnte CIIA KypopTH Npoxb/DKaBaT APEeBHATA TPAAMIMS M IIpeanarar KoM(opT, pelaakc M 31paBOCIOBHH
HpOLENypH.

B nombiHenue, bparapus e mM3BecTHa ChC CBOETO OOTaTCTBO OT KYITYPHM M HCTOPHYECKH MAaMETHHUIH, KOHTO
JOIIPUHACST 32 IPUBJIEKATEIHOCTTA HA IECTHHALINATA.

OCHOBHHTE IPeAN3BUKATENICTBA MIPE 3IPaBHUSA TYpU3bM B Beirapus BKIIOYBAT:

- KOHKYpeHyusi — CHIIECTBYBAHETO HA YTBBPACHHU ICCTHHAIMM Karto Typrms M YHrapws, KOWTO mpeniarar goope
OpTaHMU3UPAHU TYPUCTHIECCKH MTAKETH;

- MapkemuHe u pexiama — HeoOXOIMMOCT OT IMO-TOJIEMH MapKeTHHT CTPaTervy 3a NPHUBIMYaHE HA MEXIyHapOIHU
TypUCTH;

- Ka4ecmeo Ha yciy2ume — rapaHTUpaHe Ha BUCOKH CTaHAAPTH HA MEAMIIMHCKHU YCIYTH ¥ 0OCITy>KBaHE € OT KJIIOUOBO
3Hau€HHE 3a NIPUBIUYAHE HA TYPUCTH;

- peaynayusi u cepmughukayusi — cTpaHara TpsiOBa Ja pa3paboTh SICHU perylalMyd M CTaHIapTH, CBBbP3aHU C
MEAUIUHCKUTE YCIIyTH, IPeJUIaraHy Ha 9y KJeCTPaHHH TYPHUCTH.

Hen Ha u3caeABaHeTO: J1a CE YCTAaHOBHM 1O KaKBa CTENEH MOTPEOWTENNTEe Ha 3ApaBHU YCIYTH Ca 3al03HATH C
BB3MOKHOCTHTE 32 3/IpaBeH Typu3bM B brirapus.
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Mertoauka: MeToquKara Ha W3CICABAaHETO BKJIIOYBA MPOy4YBaHe, OAa3MpaHO HA JaHHH OT 182 OTroBOpa Ha OHNAMH-
aHkeTa ¢ ye0-0aszupan Gopmynsp. CrOupaHeTo Ha JaHHM € HalpaBeHO B Mepuona stHyapu — mapt 2025 roauna.
W3mon3BaH € CTaTUCTHIECKH METO 32 00padOoTKa Ha ChOpaHHUTE TaHHM.

2. PE3VIITATHU

OT IpOBENECHOTO AHKETHO IIPOYyYBAHE CE YCTaHOBSBA, 4de cpex ydactHunure 60% ca xean u 40% — Mbxe.
IMpeobnagaBamara yact or aHkerupanute (80%) mpuTekaBaT BHCIIE O0pa3oBaHME, KOETO IIOKa3Ba BHCOKAarTa
HHGOPMHUPAHOCT U MHTEPEC KbM 3IpaBHUS Typu3bM. ChIIO Taka pe3yaTaTUTe OT IPOYYBAHETO, HOKa3BaT, Ue I0BeYe
OT TOJIOBHHATA aHKETHPaHHU Ca HAI'BJIHO WM YaCTHYHO 3all03HATH C Pa3MYHHUTE KIOHOBE HA 3[PaBHUS TYPU3BM.

(¢ur.1)

Que. 1:,,3ano3namu 1u cme ¢ paziuyHume KjioHoee Ha 30pasHus mypuzom?

T0%
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30% 28%
20%
11%

- -

0%

Ha samsHaT cbm He, He cbm Or4acm chii 3anosHaT

HM3T0YHHK: H3c/IeIBaHe HA aBTOpa

Brmnpeku ToBa 74% OT ydJacTHHIMTE B IPOYyYBAaHETO OMXa B3eNM ydacTHe B MHPOPMAIMOHHA KaMITaHUS OTHOCHO
BB3MOXKHOCTHTE, KOUTO Tpejjiara 3ApaBHUAT Typu3bM B bearapus. (dur. 2)

@Quez. 2: ,,buxme nu ce 6Kn104UNU 8 UHPOPMAUUOHHA NPOZPAMA OMHOCHO 6B3MONCHOCIULME, KOUMO npediiaza
30pasnusn mypuszvm é bvacapus?“
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HM3TOYHHUK: H3c/IeaBaHe HA aBTOpa
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Han 96% ot ankeTupaHHTe ca Ha MHEHHE, 4Ye OBJTApCKUAT TypH3bM HMa HYXAa OT MO-Io0pa pekiaMa B
MeXAyHapoJeH wiaH. (dur. 3)

Quez. 3: ,,Cusamame jiu, we UMa HYHCOA OM NO-000pa peKnama Ha Oba2apcKus MypuU3LM 6 MeHCOYHAPOOeH
naan?“
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74%
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30% 26%
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10%

0%
[a, cmAtam He, poctatbyHo gobpa e

N3To4yHuK: H3C/IeIBAHE HA aBTOPA
Ha Bompoca ,,KakbsB e BammsT ocHOBeH MOTHB 3a 37[paBeH Typu3bM?* (Gur. 4), HA-TOJISIM ST OT PECHOHICHTHTE
(48%) mocouBar mpo¢UIAKTHKaTa KaTro BOAEIIA NPUYMHA 3a yYacTHe, cieaBaHH OT 26%, KOWUTO M3THKBAT
pexabunuranusaTa Kato ocHoBeH MOTUB. Okomno 10% 3asBsBar, ue 1e1Ta UM € JIedeHNe Ha KOHKPETHO 3a00isBaHe, a

OCTAaHAJIUTC YHACTHULIN (16%) IOCOYBAT, Y€ HEC MOT'aT Aa MPCUCHAT CBOSI OCHOBCH MOTHB.

Due. 4: ,,Kakve e Bawuam ocnoeen momue 3a 30pagen mypuszom?

60%
50% 48%
40%
a,
30% 6%
20% 16%
10%
10%
0%
Pexabunutayns He mora ga npeueHs
Mpodumnakmka NeveHre Ha 3abonaeaqe

M3T04HUK: H3C/eABaAHE HA ABTOPA
3. ZMCKYCHUs
bnarogapeHue Ha NpUPOJHHUTE PECYpCH M KYATYPHO HAclenCTBO bbarapus mputekaBa 3Ha4MTENIEH MOTEHLMAN 3a
pa3BHUTHE Ha 3[JpaBHUS TypH3bM.
Cnopen pe3ynratuTe OT M3CIIEABAHETO, MOTPEOUTENUTE HA 3PaBHHU YCIYTHM HE Ca HAITBIIHO 3all03HATH C BUJIOBETE
3IpaBeH TYypU3bM, KaKTO W C BB3MOXKHOCTHTE 3a MpHIOKEHHeTo My B bbirapms. Jlumcata Ha gOCTaThYHO
MHGOPMAIMOHHYU MIPOTPaMH BOIAT JO HE3HAHHE KAaKTO Ha OBJITAPCKUTE MOTPEOWTENH, Taka M Ha UyXKICCTPaHHH
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TypUCTH OTHOCHO BB3IPUEMAHETO Ha CTpaHaTa HU KaTo MPHOPUTETHA TYPUCTHUECKA NEeCTHHALUS.

3a na Moxke bbarapus na ce yTBBpIM Karo TakaBa, € HEOOXOOMMO Ja ce HaOllerHe Ha pa3BUTHETO Ha MOJAEpHa
nH}ppacTpyKTypa, MOBHIIABAHE HA KBATM(UKANMATA HA TIEPCOHANA, MO-T00BpD MApKETHHI M pEKJIaMa, KakTo U
OCHTYpsIBAHE Ha BHCOKO Ka4eCTBO HAa IIPEJOCTABEHHTE YCIYrW. V3roTBAHETO Ha HAIMOHAIEH IUIaH 3a
MOMYNIPU3NpPaHe Ha CTPaHaTa KaTo BOJCIIA JECTHHALNS, PEAJIarania KadeCcTBEH 3APpaBeH TYpHU3bM OH ClIeABaso Ja
ObJie IPUOPHUTET HA OTTOBOPHUTE HHCTUTYIHH.

4. BAK/IIOYEHUE

3Z[paBHI/I$[T TYpU3bM B anrapnﬂ HMa BB3MOXHOCTTA Ja C€ pa3BHMBa AWMHAMHWYHO U YCTOﬁqHBO, Karo ChbUYCTAaHUC
MEXKAY Tpaagulusa, MOACPHU TCXHOJIOTHU U MPUPOAHU PECYPCH. C Hanpe€aBaHEC Ha TCXHOJIOTMUTE U Pa3BUTHUCTO Ha
COIIMATTHUTE MPEIKU B’BJ’IFapI/IH nMa MOTCHIHAJ Ja MPUBJICYC MHOXKCCTBO MCKIAYHAPOAHU TYPUCTU YPE3 CBOUTE
YHUKaAJIHA U3BOPHU, 0aTHEOJIOTHYHU KypOpTHU U NPpUPOIHHA 3a0€JIeKUTETHOCTH. WHBecTuuute B I/IH(I)paCprKTypa u
MApKCTUHI, KaKTO 1 HOHOGpHBaHeTO Ha Ka4C€CTBOTO HA YCJIYIruTe, MOrat aa roMorHar 3a YIBbpKJAaBaHC Ha anrapna
KaTo BoJAfCIIa ACCTUHAIUA 3a 3IpaBEH TYPpU3BM.

BJATOJAPHOCTH

ABTOp’LT n3passaBa 6HaFOZ[apHOCT KbM Hay4HHs PBKOBOAWUTEII 34 OKa3aHOTO CL,I[GﬁCTBHe n HpO(l)GCI/IOHaJ'IHI/I HaCOKH,
KaKTO W KbM YYACTHHUOWUTEC B AHKCTHOTO IIPOYYBAHC 34 MPEAOCTABCHATA I/IH(i)OpMa].[I/Iﬂ, JOIIpUHECTIa 3a
peaIn3UPaHCTO HA U3CIICABAHCTO.
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