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FACTORS INFLUENCING THE EFFECTIVENESS OF COMMUNICATION
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Abstract: The relationship between medical staff and patient raises very significant issues in medical practice and
medical deontology. Recipients of health care need full professional care and attention to their human suffering in
the disease. Therefore, medical care should include not only professional competence but also effective professional
communication based on individual care to the person expressed in respect of attention, sympathy, emotional
warmth, respect and support .
Research from various healthcare settings shows that:
e Patients are more satisfied and less anxious if there is effective communication and therapeutic connection
with the professional.
o Effective communication, including clear information, can have a positive impact on the health of people
with long-standing illnesses - e.g. diabetes or asthma.
e Communicating in a meaningful and understandable way helps the patient make informed decisions about
his or her own health or that of his or her child.
e Patients who do not speak or understand the language of the country in which they live have more limited
access to health services and information.
Aim: To explore the influence of some factors on the effectiveness of the communication process in health care.
Materials and methods: Sociological method - Anonymous survey with students - 20 studying Physiotherapy, 50
students — studying Nursing, 10 — studying Midwives. A questionnaire was developed for this purpose. The survey
was conducted between September and November 2018.
Results: According to respondents, all the factors for conducting effective communication - environment , healthy
(general) patient's condition, patient's health culture, communication time, have a ,,very high* and ,high* impact.
Only one percent of surveyed students have identified time as ,,very weak® factor.
Conclusion: The results of the survey show that the health of the patient and his health culture are leading factors in
conducting effective communication.
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OAKTOPH, OKA3ZBAIIIN BJIMAHUE BbPXY EOEKTUBHOCTTA HA
KOMYHUKALIUATA

AKynuera I'epenoBa
daxysnrer 1o 001IecTBeHO 3/1paBe, Menuuunacku yHuBepceutet - Codust, Beirapus, julieta_geo@abv.bg

YBO/: B3anMOOTHOIIEHUATa MeOUYUHCKU HEPCOHAN — nayuenm TIOBIWUTAT MHOTO 3HAYUMHU TpoOJieMU B
MeAMIMHCKAaTa MPAaKTHKAa M MEJUIMHCKaTa JEOHTOJIOTHS. ITonmyyarenure Ha 31paBHAa MOMOII CE€ HYXXAAAT OT
II'BJIHOIICGHHM TMPO(QECHOHAIHA TPMKM M BHHMAaHHE KbM TSIXHOTO YOBEIIKO CTpajaHue B OosecTra. 3aToBa
MeIMIMHCKaTa MOMOI TpsAOBa Ja BKIIOYBA HE caMO NpodeCHOHAIHA KOMIIETEHTHOCT, HO M OCBIIECTBSBaHE Ha
eekTUBHO NpodecHOoHANHO OOlIyBaHEe, OCHOBAHO Ha JIMYHATa I'pHKa KbM YOBEKa, M3pa3eHa B OTHOIIECHHE Ha
BHUMaHHE, ChUyBCTBHE, EMOLIMOHAIHA TOIJIOTA, 3a4UTaHE U MOIKpera.
W3cnenBanus OT pa3iMuHU MecTa, Ha KOUTO C€ TIoJIaraT 3JJpaBHH TPIDKH, COYaT, de :
e [lanmeHnTture ca MO-IOBOJIHM M TO-MAJKO TPEBOXKHHU, aKO MMa e€(eKTHBHO OOIIyBaHEe M TepaneBTUYHA
BpB3Ka ¢ npodecroHanmcTa.
e EdekruBHoTro 00uIyBaHe, BKIIOYMTEIHO SCHOTO WH(OpMHpaHE, MOXE Ia IOBJIHAE IOJOXXKHUTETHO Ha
3[IpaBETO Ha XOpaTa C JBJITOrOANIIHY 3a00JIIBAaHUS — HAIIP. 1Ma0eT MK acTMa.
e OOmyBaHeTO NO CMHCJIEH M pa3dupaeM 3a ManuMeHTa HayMH IIoMara 3a B3eMaHeTO Ha HH(OPMHUpaHU
peIeHus 32 COOCTBEHOTO MY 3/IpaBe WM 32 3APABETO Ha JAETETO MY.
e JlammeHTHTE, KOUTO HE TOBOPST M HE pa3OHpaT e3MKa B CTpaHaTa, B KOATO JKUBEAT, UIMAT MO-OTPAaHUYCH
JIOCTBII /IO 3/IPaBHH YCIYTH U HH)OPMAITHSL.
Hen: [la ce mpoy4ym BIMSHHETO HAa HAKOM (PAKTOPH BBPXY €(PEKTHBHOCTTa HAa KOMYHHMKAIIMOHHHUS NpOIEC B
3/IPAaBHUTE I'PIIKH.
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Marepuanu u meroau: ColnoI0rHIecKy METO — IPOBEACHO € aHOHUMHO aHKETHO IPOYYBaHe ChC CTyAeHTH - 20
ot criennaiHoct Kunesurepanusi, 50 cryaeHTa cnenuaninoct MeaunuHacka cectpa, 10 - cnenuanHocT Akymiepka. 3a
HenrTa ¢ pa3paboTeHa aHKeTHa KapTa ¢ MOATOTBEHHM 3a IIeJITa BEIPOCHULM. [IpoydBaHETO € MpOBEACHO B IepHola
centeMBpH - HoeMBpH 2018 T.

Pesyanraru: Cnopex aHKETHPAaHWTE BCHYKU ITOCOYEHH (HAKTOPH 3a MPOBEXIAaHE Ha e(PEeKTHMBHA KOMYHHKAIUS -
00CTaHOBKa W OKOJIHA Cpena, 3ApaBOCIOBHO (00II0) CHCTOSHHWE HA IAllMeHTa, 3[[paBHA KyJITypa Ha IAIlUCHTA,
BpeMeTo 3a 00IIyBaHe, OKa3BaT MHOTO BUCOKO M BUCOKO BiiustHHE. CaMO eIMH MPOLEHT OT W3CICIBAHUTE CTYACHTH
ca IOCOYHIIM BPEMETO KaTo MHOTO cliabo Biusent pakTop.

3akmiouenne:OT NONTYyYCHUTE PE3YJITATH MOXKEM Ja 3aKJIIOYUM, Y€ 31PAaBOCIOBHOTO CHCTOSIHME HA MAalMeHTa U
HeropaTa 3[paBHa KyJITypa ca BoJeIlH (JaKTopH 3a MPOBeX1aHe Ha epeKTUBHA KOMYHHKALIHSL.

KatouoBu qymm: komyHuKamus, pakropu, narueHTn

BBbBEJEHUE

OcHOBEH MeXaHU3bM Ha KOMYHUKAIMOHHMA npolec.B cnennanusupanus peunuk no ncuxosorus Ha JI. Ileces [19]
TepMUHBT KOMyHHKAIMs € TPEUIOKEH ChC CICTHWTE 3HAYEHHS: KaTO CHCTEMa OT BPB3KH 3a IPHUIBHKBAHE,
cUcTeMa OT ChOOLIMTENTHH JIMHUHM M CPEICTBa, CHCTEMa OT aKTOBE Ha OOIIyBaHE MEXIY JHIa M KaTo IMpOoIec Ha
IpefaBaHe ¥ MpUeMaHe Ha CUTHAJH, ChOOIEHN M MH(GOPMALHS /MId HHPOPMaTHBHATA CTPpaHa Ha OOIIyBaHETO/.
IMocnmanmero ce mpeHacs [0 anpecaTa MO I'BTS HA KOAMPAHE YpPE3 CHIHANM, KOHUTO CE€ CBCTOST OT 3HAlM M
IIPEMHHABAT Tpe3 onpeeneHn kanau. OT CBOS cTpaHa MpUeMaTeNsIT AeKOIupa ociaHueTo (cxema 1):

Yoek, H3.IBbYBAI

ChOOIIEHnE IIpouec Ha Bep6aino Ipouec Ha -
Komynukarop KOIUpaHe u JeKoaupane OBEK, MpHeMaly
ChOOIIeHNE
— Il Hesepbauano <
Penununenr
noBeJeHne

Oo0partHa Bpb3Ka

bapuepu

Cxema 1. OcHo6eH mexaHu3vm Ha KOMYHUKAUUOHHRUA npoyec

Haii-e(heKTUBHUAT HAYWMH 3a ONpEICISHE Mald IOCIAHHETO € OWIO MPAaBHIHO ACKOAUPAHO OT MpHEMATels ¢
oOpatHaTa Bpb3ka. be3 oOparHa Bpb3ka MMa €JHOCTPaHEH KOMYHHUKalMOHeH mpoiec. OOpaTHaTa Bpb3Ka MpaBU
Iporieca ABYCTpaHEH, pa3sMEHIWKH POJIMTE Ha MOAATeNsd W IpueMartess, 3a a ce MOCTUTHE HEJBYCMHCICHOTO UM
B3aMMHO pa3Oupane. OOpaTHata Bpb3ka € OT OCOOEHO TOJNSIMO 3HA4YEHHE 3a NPAaBUIHOTO TMPOTHYAHE Ha
KOMYHUKAIIMOHHHS TIPOIIEC, 3aI[0TO TS ITO3BOJIABA da OBJAT HAPABEHNU KOPEKIMU KAKTO B IIOCIAHUETO, TaKa U BHB
BB3IIPHEMAHETO.

bapuepu 6 komynuxayuonnus npoyec

3aTpyqHEHUSATa B KOMYHHKAIMATA CE IBIDKAT HA PAa3IMYHA (PAKTOPH KAaTO MPOCTPAHCTBEHA OTHAJICYCHOCT,
M3IIOJI3BAaHE HA MOBEYE OT €MH KaHA 32 MpeJaBane Ha WHPOpMAIHs, HEICHO (GOpMyTUpaHH MOCIAHUS, U3MOI3BaHE
Ha HEOOMIONMPHETH CHMBOIIM, HAJNMYUEC HA MPEIPa3ChABIM, PA3IMKH B [ECHHOCTHUTE CHUCTEMH, KYITYpPajHH,
MMOJUTUYECKH, CTHUYECKU, €TUYHH, PEIUTHO3HH M APYTH pa3jinyus, HEYTOYHEHO ChIbP)KAHHEC Ha IMOHATHHHHS
amapar, OTAAJICYEeHOCT BbB BPEMETO Ha CHOOIIEHHETO U JIp.

Jlpyrd BB3MOXKHH TPOOJIEMH HAa KOMYHHKAIMATa, ¢ KOUTO OMXME MOIJH Ja ce COabCcKaMme, ca HampuMep:
M3Mpaliane Ha TPENIHO TMOCiaHue; HeoOphIaHe BHUMAaHHE Ha IOJydaTess, MpeHeOperBaHe HAa CHUTyalHsTa WU
KOHTEKCTa; W300p Ha HEMOIXOJAIIO CPEACTBO (HAIMp. HEMOAXOMAN] TOH WM JyMH) WM Ha HeaJeKBaTCH KaHal
(Hamp. MECMO BMECTO TMOCEIIeHNe); NTHOpUpaHe Ha oOpaTHaTa mHpopmanwms. Pa3dupa ce, mpobiieMn BH3HUKBAT U
OT CTpaHAa Ha TMOJIyYaTeNlsd - YOBEK YyBa TOBa, KOETO OW Kelal Ja dye, MO3BOJsIBA Jla MY BB3ICHCTBAT
Mpepa3ChABIITE, CIYXOBETE, EMOLUHITE, HeBEPOATHUTE MOCTAHMUS.
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3a noOpoTo TMpOTHYaHE HAa KOMYHUKAIMOHHUS TPOLEC TOJSIMO 3HAYCHHWE HMAT B3aWMOOTHOLICHHATA MEXIY
nojaresst W Tmosydarens. UyBcTBa KaTo 3aBHCT, CTpax M JPYTrd 3aTpyAHSABAT M W3KPUBSABAT IOJaBaHaTa
nH(pOpMaUUs, IOKATO CHIIECTBYBAIlaTa €MIIATHS MEXIy JABaMaTa € €IHa OT rapaHIUHUTe 3a yJeCHsIBaHEe Ha
oOmryBaHeTo.

IIpn xoMyHHKanus ¢ OOJMHM ce Hajara Mo-CIenu(pUIHO OOITyBaHE, IPU KOETO MPO(GECHOHATINCTUTE 10 3IPaBHU
TPIKH Ca B PA3IMYHH COLIMAITHU POJIM — Ha pa30Mpaliy ¥ M3UCKBAIY, Ha CHBETBAIIY U CIIYLIAIIH, T. K. OOIyBaHETO
¢ OOTHHTE W3UCKBA MOBEYE CHUYBCTBHE, OTKOJIKOTO IPH OOIIYBAaHETO ChC 3PaBHTE XOpa. YMEHHUATA 3a OOLIyBaHe
ca HeOOXOAMMHU TIpH cIioneNsHe W oOMsHa Ha MH(OpMAIus, WAeH M YyBCTBa, pPellaBaHe Ha MPoOiieM, B3aHMMHO
NIPEXXUBSIBaHE M pa30MpaHe ¢ NAlUCHTHTE U TEXHUTE OJIM3KH.

Hea: /la ce mpoyuyn BIMSHUETO Ha HSAKOM (DAKTOPU BBPXY €(PEKTHBHOCTTA HAa KOMYHUKAIIMOHHHS MPOLEC B
3PAaBHUTE IPHKH.

MATEPUAJIM U METOIHA
Cononorn4eckl MeToj] — MPOBENEHO € AHOHMMHO aHKETHO IMPOYYBaHE CBhC CTYIAEHTH - 20 OT creunuagHoCT
Kunesutepanus, 50 crynenrta cnenuanHoct MenunuHcka cectpa, 10 - cmeumanHocT Akymiepka. 3a nenra €
pa3paboTeHa aHKETHa KapTa C TOATOTBEHW 3a IeNTa BBIPOCHUIM. [IpoydBaHEeTO € TpPOBENEHO B Mephona
cenTeMBpH - HoeMBpu 2018 1.

PE3VYJITATH
Tabauya 1. Bruanue na uakou ¢paxmopu 3a npogerycoane Ha eheKmueHa KOMyHUKAYUA
MHoro BUCOKO Bucoko Cpenno Caabo MHuoro
cjaabo
O0cTaHoOBKA 33,00% 39,00% 23,00% 5,00% 0,00%
3apaBocJIOBHOTO 46,00% 42,00% 8,00% 4,00% 0,00%
ChCTOSTHHE HA
nainuenTa
Kyarypara Ha 46,00% 38,00% 15,00% 1,00% 0,00%
nainueHTa
Bpemero 28,00% 36,00% 32,00% 3,00% 1,00%

Brusanero Ha HAKOM (AaKTOpH 3a MPOBEKIAHETO Ha e(peKTHBHA KOMYHHKAIHS B IMPAaKTHKAaTa € OT 3HAYCHHUE.
Cropen aHKeTHpaHHTe (AKTOPHUTE, KOWUTO BIHUSAT HAK-MHOTO TP KOMYHHKAIMATa C TANMCHTHTE ca
3IIPaBOCIIOBHOTO CHCTOSHUE HA TMAIlMEHTa W HETOBaTa KYyJITypa - ChOTBETHO € 1O 46% OTroBapsT C MHOTO BHCOKO;
42% otOensa3BaT OTTOBOP BHCOKO 3a 37PAaBOCIOBHOTO ChCTOSTHHE M 39% - BUCOKO BIMSIHHE Ha 0OCTAHOBKATA.
Brmpekn 3HaYeHWETO HAa BBHITHATE (AKTOPH, MPOPECHOHAIMCTUTE IO 3APaBHU TPIDKU TpsOBa Ma yMmesT na
0011yBaT e()eKTHBHO NP BCSKAKBHU YCIIOBUSL.

3AKJIIOYEHUE
OT nomydeHuTe pe3yaTaTi MOXKEM J1a 3aKJIFOYHM, Y€ 3APaBOCIOBHOTO ChCTOSHHUE HA MAI[MEHTa U HeroBara 3/paBHa
KyJITypa ca BoJeIy (pakTopu 3a MPOBEkKAaHEe HA CPEKTHBHA KOMYHHUKAIIUS.
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