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Abstract: Empathy is a basic characteristic of the person's interpersonal communication ability. It improves the
ability of people to understand others. It is defined as one of the main features in the theories of interpersonal
communication. Empathy is an individual human quality that promotes good relationships between people. Empathy
displayed during patient communication is one of the specific professional qualities of the health care professional.
Many authors view empathy as contributing to positive development and relationships.

The impact of empathy on relationships is mainly determined by three functions:

1. create supportive communication

2. create assisting and reassuring behaviours

3. increase the accuracy of reflective communication.

These features are focused on the impact of empathic motivating communication with the other. Such
communication strengthens relationships and increases their effectiveness. The manifestation of empathy as a social
skill and personal quality is a prerequisite for fulfilling the human mission of healthcare professionals, including the
intellectual understanding of the patient, the sharing of his feelings, the effectiveness of communication, and the
positive attitude of the professional towards the patient. A good therapist can do just that - be the "healer medicine”
for the patient. The summit therapist - patient relationship should be importing relief. This is exactly what M. Balint
called the "healing medicine” - the security that you are the ones who will take care to relieve suffering and have the
competence to deal with the disease. This most common form of psychotherapy is necessary for every patient. It
uses professional attitude adapted to the individual needs and condition of the particular patient. Most patients have
the irresistible need to be heard. Unfortunately, traditional skills for understanding, recognizing emotions and
clarifying the patient's stories about the disease are at risk of devaluation. Many of the actions, manipulations and
organization of care are experienced by patients as dehumanizing and punishing. Most healthcare professionals
share the requirements of professional relationships - to set boundaries, to avoid forms of self-disclosure and
attachment that could be misinterpreted by patients.

In recent years, the selection of students in health care specialties has been substantially altered, and the personal
motivation of those who want to care for sick and suffering people is a leading place. In order to reveal the problems
in the education of students in terms of empathy, it is important to establish the degree of their professional
development during the training.
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Pe3tome: EmmaTtusita € OCHOBHa XapaKTCpUCTHKa Ha MCEKAYJINYHOCTHATA KOMYHHKAaTHBHA CHOCO6HOCT Ha
muaHOCTTa. Tst momoOpsBa cmocoOHOCTUTE Ha XopaTa Ja pa3oupat apyrure. Onpenens ce KaTo eIHa OT OCHOBHUTE
XapaKTCPpUCTHUKNU B TCOPUUTE 3a MEKITYITIUNIYHOCTHOTO 06L[IyBaHC. Emnarusra e WHAWBUIYAJTHO YOBCIIKO Ka4€CTBO,
KOETO criomara 3a JoOpHuTe B3aWMOOTHOIICHHS MEXIy xopara. [IposiBeHaTa eMIaTws 10 BpeMe Ha OOIIyBaHETO C
MAIMeHTa, € €HO OT CHenu(MUIHUTE TPO(PECHOHATHO 3HAYUMH KavyecTBa 3a MPOQECHOHAINCTA TI0 3[JPaBHU TPIDKU.
MHOro aBTOpH pasriiekKIaT eMIIATHITa KaTo JONPUHACAIIA 32 MOJOXKHUTEITHOTO Pa3BUTHE U B3aUMOOTHOIICHHUSTA.
BrusHMETO HA eMIaTHsATa BEPXY B3aHMOOTHOIICHUATA C€ OMPEeIis IIIaBHO OT TPH ()yHKIIHU:
1. Jla Ch37aBa MOKPEIAIIO0 O0IyBaHe

959



KNOWLEDGE - International Journal

Vol.30.4
March, 2019
2. Ja ¢b3aBa roarnomMaraiio u ycnoxoaBamo IIOBCACHUC U
3. aa yBenI/Iana TOYHOCTTA Ha OTpa)KaTeJ'IHOTO 06IIIyBaH€.

Tesn ¢yHknuu ca (OKycHpaHH BBPXY BIMSHHETO Ha €MIIATHYHO MOTHBHpamio oOIlyBaHe ¢ Apyrus. Takosa
o0IIyBaHEe YKpenBa B3aMMOOTHOIICHHSTA M yBenndaBa TixHaTa edexTuBHOCT. [IposBara Ha eMmmaTHs Karto
COIIMAJTHO YMEHHE M JIMYHO KauyeCTBO € IPEANOCTaBKa 3a H3IBJIHCHHE HA YOBCIIKATA MHCHS Ha 3IpaBHHUTE
CICLMAIICTH, BKIIOYUTEIHO HHTEIEKTYaJHOTO pa3OMpaHe Ha MAIMeHTa, CIOJCISHETO Ha 4YyBCTBaTa My,
e(eKTHBHOCTTa HA KOMYHHKALUATa ¥ IIO3UTHBHOTO OTHOLICHHE Ha NMPO(ECHOHANNCTUTE KbM NMAuUueHTHT. JoOpusr
TEpareBT yMee Ja IpaBUd MMEHHO TOBa - Aa OBIE ,IeKapcTBOTO JieunTen” 3a Oomamsa. Camara cpema mepanegm —
nayuenm TpsAOBa 1a ObJe B3aMMOOTHOIIECHHE, BHACSINO YCIOKoeHWe. ToBa uMeHHO M. bamuHT Hapuya
,JIEKAPCTBOTO JIeKap” — CUTYPHOCTTA, Y€ CH MPH TE3U, KOUTO IIe MOJI0XKAT I'PIKY, 3a Ja 00JeK4yaT CTpagaHuero, u
MUMaT KOMIIETEHTHOCT J1a ce CIpassT ¢ Oonectra. Tasm Hali-o0ma ¢opma Ha TIcuxoTepanus € HeoOX0oAuMa 3a BCEKU
nanyeHt. B Hes ce u3nonzBa Npo)eCHOHAIHO OTHOLIEHUE, MPUCITIOCOOCHO KbM HWHIUBHIYAIHHUTE HOTPEOHOCTH U
CBhCTOSIHMETO Ha KOHKpeTHHs OosieH. [loBeyero mamueHTH HMAaT HeNpeoJojuMara MOoTpeOHOCT naa Obaar
M3CIyLIBaHU. 3a ChXKaJCHUE TPaJULIMOHHUTE YMEHUS 3a pa3OupaHe, pa3lo3HaBaHe Ha eMOLMHUTE M U3SICHSBAHE Ha
pa3Ka3uTe Ha MalKeHTa 3a 0OJIECTTa ca 3acTpalleHH OT o0es3leHsBaHe. MHOTO OT AeCTBHATA, MAHUITYJALHHUTE H
OpraHM3MPAaHETO Ha TPIDKHTE Ce HPEKHBABAT OT IALMCHTHTE KAaTO NEXyMaHM3Upalld W HakasBamu. [loBedeTo
3[paBHU CICLHAIUCTH CIIOJCTAT HM3UCKBAaHHATA KBbM NPO(PECHOHATHHTE B3aHMMOOTHOLICHHS — Ja C€ IIOCTaBAT
rpaHumy, na ce u3bsreat ¢opmm Ha ceOepasKpHBaHE W INPUBBP3BAHE, KOMTO OMXa MOINIM Ja C€ H3THIKYBaT
TOTPELIHO OT IAIUeHTHTE.

Hpe3 NOCJICIHUTC TI'OJUHH HOI[60p'I)T Ha CTYACHTUTC MO CIICHUATHOCTUTE IO 3JApaBHU TI'PUXKU CHIICCTBEHO €
IMPOMCHEH M BOACHIO MACTO HMMa JIMYHATA MOTHBALlUA Ha KCJIACHIUTE Ja OCBUICCTBABAT TI'PHXKH 3a 6OJ'IHI/I n
CTpajaIly Xxopa. 3a Ja ce pasKpuaT HpoOieMHuTe B 00y4EHHETO HA CTYICHTHTE IO OTHOLICHHE Ha IposBaTa Ha
€MIIaTHs € BAKHO JIa C€ YCTaHOBH CTENEHTa Ha MPO(EeCHOHATHOTO UM pa3BUTHUE 10 BpeMe Ha 00y4eHHETO.
KarouoBu qymu: emnarus, maiyeHT, CTyICHT, Pa3BUTHE

BBBEJIEHUE
Hacrosimero wm3cnmensane obxBama 100 cTyZeHTa OT CHENHMATHOCTH MEAWIMHCKA CECTpa, pexaOHIuTaTtop |
KkuHesuTepanus. LlenTa Ha TPOYYBAHETO € Jia ce MPOCIeANn HUBOTO Ha Pa3BUTHE Ha MpOsBaTa Ha €MITaTHA KbM
MAIMEHTHTE B Mpolieca Ha 00ydeHre. 3a1aunTe, KOUTO CH MOCTABMXME 3@ OCHIIECTBSIBAHE Ha TasH el Os1xa Ja ce
M3CIIeBa EMITATHIHOTO OTHOIIEHHE KbM OOJHUTE TT0 CIEIHUTE KPUTEPHH:

®  CBIIPEXKUBSIBAHE

o Cb1YBCTBUE

®  00POKETATEITHOCT

o OT3UBYUBOCT

®  ChCTpajiaHue
Wnente 3a emmaTusTa Ce Pa3BHBAT OT IO-CTApPOTO CXBAalllaHE 3a CHMITATHATAa KaTO CIIOCOOHOCT 3a MpOsiBa Ha
3aMHTEPECOBAHOCT MO0 OTHOIIEHWE Ha JPYTHs, 3a MPOsSBa Ha CHUYBCTBHE W CHCTpajaHue. Te morar aa Obaar
TIPOCIIENICHH OII€ OT JIPEBHOCTTA, KBIETO CE TOSIBIBAT €THUECKH €CTETHYECKH TEOPHH, TPETUPAIIHA TOBA TIOHATHE.
dumocopuTe-CTOUIN HAIPHUMED, TO Pa3TIICKIAT KaTo 00EKTHBHA JyXOBHA OOIIHOCT HA BCHYKH HEllla, TI0 CHJIaTa Ha
KOSITO XOpaTa CH ChUyBCTBAT €IMH Ha JPYT. Pasriexmana 1mo To3M HAuWH, TS BCHIIHOCT HE MOXe J1a ObJe 00eKT Ha
MeJarOTHYECKO W TICHXOJIOTHYECKO H3ydaBaHe. TEHIEHIMATA KBbM CBUYBCTBHE W BIKHBSBAaHE B JIyIIEBHOTO
CBCTOSIHUE Ha JIPYTHS ce OKa3Ba 0OEKTUBHO JIETEPMHUHUPAHO W HE3ABHCENIO OT OCOOEHOCTUTE Ha OTIETHUSA YOBEK H
ob6mectBo. Ilo cumara Ha TOBa, HeroBara mposiBa OW OWila HE3aBHCHMAa OT YOBEIIKAaTa BOJs, OW CIIeIBAloO Ja Ce
OKa)ke HEe3aBHCEIla W OT BB3MHUTATENHATA ICHHOCT B Hal-IMPOK CMHUCHI Ha Aymara. B chimoro Bpeme, obade,
HO}IO6HO CXBalllaHE 3a JI'BJ'I6OKI/ITC IIpUYUHNU Ha €MIIATUWHUS THUII B3aMMOOTHOIIIEHHS MECXKIY XopaTa nmoadyepraBa
HEroBaTa BUCOKA CTOMHOCT 3a 3HAYEHHETO MY 3a OCBINECTBABAHE HA JyXOBHATA IISUIOCT M €IHHCTBO HA YOBEIIKHUS
porn .
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®ur.1 CaMOOHeHKa Ha CTYACHTHUTE 3a IPOSIBATA UM HA EMIIATUSA IIPEAA 3alI0YBAHE HA oﬁyqe}meTo
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IMposiBaTa Ha eMmaTHs € €IHO OT BaKHUTE YCJIOBHS 32 Ja MOXE €AMH YOBEK Jia C€ pa3BUBa KaTo MPOQECHOHATHICT B
cdepara Ha 3aApaBHUTE IprKHU. [loydeHUTE pe3ynTaTu MOKas3BaT, Ye TOBA Ca XOpa JACHCTBUTEIHO NPHUTEKaBAIIU
KauecTBa Jia ce o0ydyaBaT B TOBa IMpo()eCHOHANHO HampapieHue. Ha mbpBo MACTO € OTHOCUTETHUAT AN Ha Te3H,
KoHuTO ce camoolneHsBar ¢ “ornuunu” — 40,00%, Ha BTOpO — “MHOrO H00pH” — 37,00%, Ha Tpero ca “mobpu” —
17,00% u “3agoBonutenau” — 6,00%. Te3u maHHM OIpeneNeHo MOKa3BaT, Y€ XopaTa KOUTO C€ OPUEHTHpAT KbM
n300pa Ha Te3u Mpodecuy MMaT NOTPEOHOCT OT MPOSIBU Ha 3arPHKEHOCT, ChUyBCTBHE, pa30upaHe U T.H.

®@ur.2 OueHkKa Ha CTeNleHTAa HA pa3BUTHE HA eMIIATHATA — ChIIPeKUBSIBAHE U ChCTPaJaHHue
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MH.cnaba cnaba cpegHa BUCOKA MHOrO BUCOKa

Pesynrarute OTHOCHO pa3sBUTHETO HAa EMIIATHATA MO OTHOLICHHE Ha CHIIPEKUBSIBAHETO U ChCTPAJAHUETO MOKA3BAT,
4Ye CTYJCHTUTE IMOCTaBIT HAa MHPBO MsICTO BucokaTa cremeH — 45,00%, a mHoro Bucoka — 37,00% u 31,00%.
HanuuHu ca ¥ OTpULIATETHH OTTOBOPH Makap U B I0-MaJbK OTHOCHTEJNEH /sl — “cinaba” — 3,00% u “muoro ciaba”
—1,00%.

HpOfIBaTa Ha CBHCTpaJaHUE KbM HpO6HeMI/ITe Ha TNanueHTa € €AHa OT BOJACHIMTE XapaKTCPUCTHUKKW Ha CEMIIaTHA.

[NarpieHTUTE MHOTO J00pe pa3dupar KOrato NpoQecHOHAIMCTa MO 3APABHH I'PHIKKA MPOSBSIBAT XJIAAHOKPHBUE U
KOT'aTO ChIPEKHUBIBAT TEXHUTE UyBCTBA.

®ur.3 OueHkKa Ha CTeNEeHTAa HA Pa3BUTHE HA eMIATHATA — CbYYBCTBHE, 100PO0KeIATETHOCT U OT3UBYHMBOCT
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PazBuTrHeTO Ha eMIATHYHHUTE YMEHHsS KaTo CHUYYBCTBHE, NOOPOXKEIATETHOCT W OT3UBUMBOCT HE ce
pasznnuaBar chlecTBeHo. Criopesi aHKeTHpaHUTE CTYACHTH “MHOTO BUCOKA™ CTEIEH Ha pa3BUTHE ce HaOIo1aBa npu
T0OPOXKETATEITHOCT U OT3MBYMUBOCT. BHCOKa CTENEH Ha pa3BUTHE € MOCOYCHA 32 CHUYBCTBHETO M OT3MBUYHMBOCTTA.
I[paBu BrieyaTiieHHe, Y€ JUICBAT HETaTHBHH OTTOBOPU Ha TO3U BBIIPOC.

Te3n naHHM mMOKa3BaT, 4e B IIpolleca Ha OOy4eHHE Ha CTYACHTHTE € INPEJOCTaBeHa BB3MOXKHOCT Ia
pa3BHBAT CBOSATA €MIATHS U Ja NIPOSBABAT, KAKTO JOOPOKETATETHOCT, TaKa U CHYYBCTBHE M OT3UBYHUBOCT.

Heobxonumo e 00y4eHHeTo Ha CTYACHTHTE OT Te3U CIICLUAIHOCTH J1a BKIIIOYBA PA3rIICKIAHETO Ha Ka3yCH
BKITIOYBAIIM BB3MOKHUTE M300PH 3a €TUYHHU peIIeHUs OT cdepaTta Ha 3ApaBHATE rpmxu.OOydeHHETO dpe3 KazycH
MIPEI0CTaBsl Bb3MOXKHOCT Ha CTYIEGHTHTE []a Pa3BUBAT CBOsATAa HAOJIIOAATETHOCT M J]a aHAIM3UPAT CBOETO TIOBEJICHHUE.

3AKJIIOYEHHUE

[Monyuenure pe3ynraTv OnpesiesieHO MOKa3BaT, Y€ BCEKH, KOMTO € Moej MbTs Ha XyMaHHa Npogecus, KakBaTo €
TpHUKaTa IO ONla3BaHE Ha YOBELIKOTO 3[paBe U XKUBOT, € NIPU3BAH J1a OBJIAaJAsIBa HE CaMO 3HAHUSA U YMEHHUS B CBOATA
npodecroHarHa o0JlacT, HO M Jla pa3BUBa KOMYHHMKAaTHBHaTa CH KOMIETEHTHOCT. TBH kaTo mnpodecuute Ha
MEIUIMHCKAaTa CEeCcTpa, KWHE3WTEPaNeBTHT W PEXaOMINTAaTOphT MNPHHAUIEKAT KbM T. HAp. KOMYHHKATHBHHU
npodecun U mperoara HeNpeKbCHaTH KOHTAKTH C MAIMEHTH OT Hal-pa3InuHy COLUAIHN, CTHUYECKN U KYJITYPHU
rpymny, noOpara KynTypajdHa IOATOTOBKA C€ sBSBa IMPAKTHUYECKH 3aABIDKHTENICH €JEMEHT OT HelHara oOma
npodecroHaHa MOATroTOBKA. PasrimenaHo B MO-pa3MMpeH IUIaH, Ta3d HOATOTOBKA € 3abJDKUTENIHA M 33 BCHUKH
poQeCHOHATINCTH B 3IpaBeola3HaTa CHCTeMa. 3HaeM, 4e e(QEKTUBHMAT IPOLEC Ha JIEUCHHUE 3aJbJDKUTEIHO
NpeMHHaBa Tpe3 eCTeCTBEHHTEe, He()OPMAJIHM OTHOIICHHS B CHCTEMaTa NPO(QECHOHAIMCT MO 3IpaBHU TPHKH /
NALUEHT.
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